
Curriculum
Introduction
	� What does a Support Engineer do?

Application
	� Understanding the Application Architecture

	� The systems involved – Application, Database, and others

	� Typical System Administration activities

	� Remote Connection and SSH

	� Remote Connection on Windows

	� Files and File Systems (Logs)

	� Process Management

	� I/O Management

	� Memory Management

Database
	� Oracle Database Architecture 

	� Physical Structure

	� Logical Structure

	� Background Processes

	� Database Administration activities    

Cloud Fundamentals
	� Cloud Concepts

	� Service Providers

	� Core Cloud Services

	� Open source 

Troubleshooting
	� Asking Questions & Isolating the problem

	� Start with quickest step first

	� Troubleshooting pitfalls to avoid

	� Best Practices  

Communication and Soft skills
	� Customer Service

	� Ticketing System

	� Interview Preparation

	� Mock Interview

Other Benefits
	� Certificate of course completion

	� Exclusive course voucher
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About Stibo Systems
Stibo Systems, the master data management company, is the trusted enabler of data transparency. Our solutions are the driving force 
behind forward-thinking companies around the world that have unlocked the strategic value of their master data. We empower them to 
improve the customer experience, drive innovation and growth and create an essential foundation for digital transformation. This gives 
them the transparency they require and desire – a single, accurate view of their master data – so they can make informed decisions and 
achieve goals of scale, scope and ambition. Stibo Systems is a privately held subsidiary of the Stibo A/S group, founded in 1794, and is 
headquartered in Aarhus, Denmark. More at stibosystems.com.
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Objective
Stibo Systems India, as a CSR initiative, is planning to 
provide virtual training to students with limited financial 
means. The course aims to equip selected individuals with 
basic technical and interpersonal skills, along with relevant 
guidance to improve their chance of landing IT jobs.

Eligibility
Underprivileged students who have completed or 
pursuing the final year of Diploma, Bachelors, M.C.A or 
any IT stream. Students with a good academic record, 
without facilities to avail external coaching and shows 
a keen interest and values importance of this offering. 
Final selection is subject to a student’s profile matching 
the selection criteria.

Duration
20th to 24th  November 2023

The online training of 5 days includes both classroom 
and practical sessions

How to apply? 
Click here to fill the application form

Last date for submission: 10th November 2023

Contact us: csrindia@stibosystems.com

http://www.stibosystems.com
https://forms.office.com/pages/responsepage.aspx?id=U1K38xRCVEqwUlasaQaugM24Mq93b31Dj-MgZHec7nFUNElUMFdFVFlYWUlWREpQSEc4UjBQWDBSTy4u
mailto:csrindia%40stibosystems.com?subject=

